
IN THE SIXTEENTH JUDICIAL CIRCUIT r----:- --:-:::---~ 
GENERAL ORDER 24-14 c1e~1~if~( i urt 

Effective May 3, 2024 3 :ii County, IL 

IN THE MATTER OF 
SUPERSEDING GENERAL ORDER 23-23 
16th JUDICIAL CIRCUIT 
POLICY ON ACCESS FOR 
PERSONS WITH DISABILITIES 

) 
) 
) 
) 
) 

APA 3 0 2024 

FILED 

ENTERED 

WHEREAS, the Americans with Disabilities Act (ADA), a federal civil rights statute for 
individuals with disabilities, requires all state and local governmental entities, including the 
courts, to accommodate the needs of individuals with disabilities to ensure equal access to court 
activities, programs, and services; 

WHEREAS, the Illinois Supreme Court has directed all Circuit Courts to adopt a policy 
and procedures to ensure reasonable accommodations, auxiliary aids, and services to persons 
with disabilities; 

IT IS HEREBY ORDERED, that the 16th Judicial Circuit adopts the Illinois Supreme 
Court Policy on Access for People with Disabilities (M.R. 25307 attached) and its accompanying 
exhibits to ensure reasonable accommodations, auxiliary aids, and services to persons with 
disabilities who wish to participate in court programs. 

IT IS HEREBY FURTHER ORDERED, that this General Order supersedes General 
Order 23-23, In the Matter of Amending General Order 17-13 16th Judicial Circuit Policy on 
Access for Persons with Disabilities, and any prior orders in conflict with this order. 

Entered this 30th day of April 2024, and effective May 3, 2024. 



IN THE 

SUPREME COlJRT OF ILLINOIS 

In re: Policy on Access for Persons with 
Disabilities 

) 
) 
) 

ORDER 

M.R. 25307 

Effective January 1. 2024. the Policy on Access for Persons with Disabilities. adopted April 
6. 2012. and amended August 12. 2012. and December 12. 2012. is repealed and replaced with the 
following: 

Effective January 1. 2024. the Supreme Court adopts the attached statewide Policy on Access 
for Persons with Disabilities (Policy) to ensure people with disabilities have full and equal access to 
pa11icipate in com1 activities and receive accommodations consistent \Yi.th the requirements of Title 
II of the Americans with Disabilities Act (ADA) and the Illinois Human Rights Act (!HR.A). This 
Policy applies to all com1s in the state at all levels (Circuit. Appellate. and Supreme) and all 
Illinois com1s shall adopt the attached policy and its con-esponding exhibits. All Illinois 
courts shall tailor the con-esponding exhibits to include infonuation specific to the Supreme 
Court. the Appellate District Cotu1. or the Circuit Com1. but shall not othem·ise alter the exhibits. 
Each Illinois Com1 shall have the Policy in place by no later than July 1. 2024. 

All Illinois Com1s are to report compliance \Yith this order to the Administrative Office of 
the Illinois Courts (via email at CDCR.epo11gillinoiscom1s.gov) by no later than August 1. 2024. 

Order entered by the C otu1. 

FILED 
December 11 . 2023 
SUPREME COURT 

CLERK 



Illinois Supreme Court PolicJ! 

on Access for People ,vith Disabilities 

Effective January 1, 2024 
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lLLI:'.\"OIS Sl"PRI:)l[ COl"RT POLICY O:'.\" ACCESS FOR PEOPLE \HTH DISABILITIES 

I. Introduction 

The Supreme Court of Illinoi-, (Com1) i-., committed to en-,uring equal acce-.,-., to all court facilitie-,. hearing'> and 
proceedings. activities. sen·ice-,. comnrnnication-,. and program;, ( collectively referred to a'> court activities) for 
people \Yith disabilitie-, and to maintaining an environment in \\·hich all people. including those with disabilitie'>. 
are treated with dignity. re.;,pect. and courte-;y. 

The American;, \Yith Di-;abilitie-; Act (ADA). a federal civil right'> '>tature for people \Yith disabilitie'>. requil·e'> 
all -,fate and local go\·enunental en ti tie-.,. including the courh. ro re'>pond to the need-... of people ·,vi.th di'..abilitie'> 
to en'..ure equal acce-;<, ro conn acti\·itie'>. See 2S C.F.R. 35. 

The Illinoi'> Human Right'> Act (!HR.-\) provide'.. that it i'> a civil right'> \·iolation for public official-, to deny or 
refu-,e to another the foll and equal enjoyment of the acconunodation'>. advantage. facilitie-;. or privilege'> of the 
official·'> office or '>en·ice'> or of any property under the official';, care became of unlawful discrimination. See 
755 ILCS 5 5-102(C). 

The Conn ha'> adopted the followil1g: policy and procedure;, to en-.,ure phy'>ical acce'>'>. rea<,onable 
acconunodatiom. acce'>'>ibility aid.-,. and '>e1Yice-., to per-;ons \Yith di'>abilirie-, "·ho wi-,h to acce;,<;, and pa1ticipate 
in conn activitie-,. 

For purpose<, of this policy. disability meam a phy-,ical or mental characteri'..tic that <.,ubstantially limit'> one or 
more major life acti\·itie'>. A-, defined in the ADA and the !HR.-\. a per'>on \Vith a di-,ability may: 

• have an acmal cli-,ability or 
• have a record of a di'..abiliry or 

• be regarded a'> h,n-ing a di-,ability. 

See 28 C.F.R. 35.l0S(a): -,ee abo 775 ILCS 5 1-103(!) . 

The definition of di':.ability -,hall be com trued broadly ill fin-or of expamive coverage. to the maximum extent 
pennirted by the renm of the ADA and the !HR.:\. 

II. Policy 

It i'> the policy of the Comt to en-,ure people \Yith di-,abilitie-, have full and equal acce;,<., to pa1ticipate ill comt 
activitie'.. and recei\·e acconuuoclation'> con'>i'>tent \Yith the requil·ement'> of Title II of the ADA and the !HR.:\. 
Thi-; policy applie-, to all level-, of Illinoi-, '>tate com1'>. includil1g Circuit Court'>. the Appellate Comt. and the 
Supreme Coun. Court'.. \Yill provide. free of charge. phy'>ical acces'>. rea-,onable acconunoclation..,. acces-,ibility 
aid-,. and "e1Yice-, to emure that people \Yi.th di'>abilitie.., have an equal opportunity to pa1ticipate in and benefit 
from any conn acti\·itie..,. This policy applie-, to all member-, of the public ·\vho '..eek to pa11icipate in. ob.-,erve. or 
interact ',Yi.th cou1t activitie..,. il1cluding coun U'-'er'>. Ia,,-yer'>. juror-,. court ob-,erver..,_ and their companion'>. 
'-'upport ,vo1-ker'>. care or a-,-,i-,tance provider-, or coordinator'>. and family member..,_ 
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III. Court Disability Coordinators (CDCs). Se1Tkes. and Accommodations 

Illinoi c, -.tate com1c, facilitate participation in conn activitie-, through CDC-, and the pro vi c,ion of rea-,onable 
acconunodmion<,. acce-.sibility aids. and <,en·ices by engaging <,takeholders. service pro..-ider'>. devices. 
technologie-.. and physical de'>ign element<:-. 

A . Court Di-.abilitv Coordinator-. 

A CDC i-. a person appointed by the conn iYho coordinates effo11s to comply "·ith and can;,' out the 
court's re-,ponsibilitie-. under the A.DA. the !HR.A. and this policy. See .2S C.F.R. 35.107(a). All courts 
must appoint at least one CDC. who will make available. through public posting. the CDC-, name. 
office address. telephone number. and e-mail addrec,c, . See .2S C.F.R. 35 .10 7(a). The Chief Judge of each 
Circuit appointc, the CDC(-;) for the Chief.Tudge·c, circuit. The CDC-; for the reviewing: com1'> are the 
Clerk'> of the Appellate Conn for their respecti\·e dic,trict-. and the Clerk of the Supreme Com1. Contact 
infonnation for the CDCc, of each Appellate Court cli-.trict and the Supreme Cou11 ic, attached as Exhibit 
A. 

The CDC mmt: 
• receive and proce-.-. acconuuodation reque-.rc, from and on behalf of persom 0\Yith clic,abilitie-.. 

judgec,. and other court per-,onnel pnrc,uant to the procedure-. outlined in Section V of thic, policy 
in con-.ultation 11·ith the Chief Judge of the Circuit. Prec,icling Appellate Ju-.tice. or Chief Jmtice 
of the Supreme Court : 

• recei\·e and proce-.s grievance reque-,t-. from per-,onc, 11·irh dic,abilitie-. pursuant to Section VI of 
thi-, policy: 

• co11\"ey acconunodation reque-,t-. for per-,onc, \Yith cli-,abilities to the appropriate judge or cou11 
per-.01mel: 

• co11\"ey only nece-,-.ary information related to acconunodation reque-.t-. for per-,ons ,xith 
dic,abilitie-, to the appropriate judge or court per<,01mel and take care to protect that infonnation 
from distribution to other indi\·iduak 

• recei\·e regular training: from the Illinois Office of the Attorney General Dic,ability Right'> Bureau 
and the Acce-.c, to Jmtice Divi<:-ion of the Aclminic,trative Officoe of Illinoi-. Court<, (AOIC): and 

• \Yhere appropriate. investigate conummications ro the com1 alleging noncompliance \Yith the 
ADA or IHRA .. or alleging: any com1 actionc, that may be prohibited by the "-\DA. !HR.-\. or this 
policy (~ote : iYhoere the allegation of noncompliance \Yith the ADA. !HR.A. or thi-. policy 
i.i1volHs the conduct. action. or inaction of the CDC. the A.OK -,lwll i.i1vestig:ate and re-.pond to 
the allegation. \Yhich will be c,ent to CDCRepon il illiuoi ou1·t .go,·). 

The CDC may de-,ignate appropriate additional perc,onnd to cany out the abon dutie-.. Any de-.ig:nee 
must recoei\·e the regular training refeffed to above. 

\Vhenever a Circuit Com1 appointc, a ne,Y CDC pur-.uant to Section III(A). the Chief Judge (or the Chief 
Judge'-, representati\·e) c,hall repo11 the ne11· CDC"s name. office addre-,-,. telephone number. and e-mail 
addresc, to the Accec,-. to Juc,ticoe Di\·ic,ion of the A.OIC \Yi thin 30 clayc, of the appointment to 
( DC Report fl illiuoi<>C' OUl'tS,2:0 \". 

B. Acconuuodation<,. Accec,sibilirv A.id-.. Service-.. Device-.. and Techuolo2ie -. 

A reasonable accommodation ic, a modification in policie-.. practicec,. or procedurec, \\·hen the 
modification i-, nece-.c,ary to avoid discrimination on the bac,ic, of di'>ability and ic, necec,-,,uy to 
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accommodate a per,;on \Yith a di,;abiliry. unle,;,; the public entity i,; able to demomtrate that making the 
modification-; \Yould fundamentally alter the namre of the ,;ervice. program. or activity or prer,ent an 
undue financial or admini,;trati.-e bm·den. See 2S C.F.R. 35.130(b)(7)(i) . An accommodation i,; context­
,;pecific and ,;hould be individualized to meet the acce,;,;ibility need,; of the person \\·ith a disability. See 
28 C.F.R. 35.160(b)(2). Court,; <,hall admini,;ter ,;en·ices. pro_2ra1m. and activitie'> in the most integrated 
,;etting appropriate to the need of the per,;on \Yith a di,;ability. See 2S C.F.R. 35.130(b)(7)(d). 

A com1 mu,;t take ,;tep,; nece,;,;my to emure that people ,Yith di.-,abilitie'> recei\·e the bendir-; or '>ervice,; 
provided by the com1. See 2S C.F.R. 35 .150 Ho,YeHr. a conn i,; not required to take action,;, that ,rnuld 
result in a fundamental alteration in a service. program. or activity or undue financial or admi.nir,trative 
burden'>. Id. Recognizing thi,;. the com1 shall. free of charge. pro\·ide any rea,;onable accommodation 
nece,;sary to ensure a per,;on \Yith a disability har, accesr, and can fully and equally panicipate in and 
benefit from court activitie'> . The deci.-,ion to deny an accommodation reque,;t -,hould be accompanied by 
a i\"ritten statement of the reasom for reaching that conclu-,ion. 

Court'> have a continuin2 obli2ation to a'>se<,-, the acconunodation<,. ,1cce'>'>ibilitv aid-,. and ,;en:ice'> thev - ~ ~ ~ 

are providing and consult ,vith the indi\·idual with the di-,ability on a continuing ba-,i-, to a,;'>e'>'> the 
efficacy of the accommodation-, in place and emure equal pmticipation in. and enjoyment of the benefit-, 
of. the courr·.-, '>en:icei;,. programs. and acti\·itie'>. See 2S C.F.R. 35.160 (2010 Guidance and Section-by­
Sc:ction _,\naly-,ii;.). 

Example:'> of accommodations. acces-,ibility aid-,. ,;ep,:ices. dc:vicc:'>. and tc:chnologies for people ,Yith 
di-,abilities may include:. but are not limitc:d to: 

• court documc:nh made: anilablc: in large-print. Braille. or another accc:r,-,ible fonnat for court 
user-, \\·ho haH vi.-,ual disabilities : 

• acce'>'> for sen·ice animal'> (dog:,; and miniamre hor-,es) to court facilitie,;: 

• adaptc:d proceeding'>. including extc:nded time: for hearing'>. breaks. and changes to comtroom 
location (including rc:mote or in-pc:rson appearance,;): 

• a,;si.-,tance complc:ting and filing fonn,; and othc:r court documc:nh: 

• qualified '>ign language: inte1pretc:r<,: 
• as,;i<;.ti\·e listening ckvice'>. video phone'>. and Conununication Acces'> Real Time Tramcription 

(CART captioning): and 
• pc:nnitting companion-,. '>uppon '.Yorker'>. care or a-;<,i,;tance providc:r,; or coordinators. and family 

membc:r,; to accompany. ,;upport. and a<,-;ist pc:oplc: ,,..ith di',abilitie',. 

C. P 1 ·si al A .... ce-;,; to Court F acilitie,; 

\Vhile the _-U)_-\ require,;. at mininnun. progranunatic acces'>. cornts also strive: to provide full. feasible 
phy'>ical acce',S to court facilities . Court facilitic:'> may include:: 

• routc:s of entry. entrance<,. and parking space'>: 
• clerks· office<,. including public sc:1Yicc countc:r-,: 
• courtroom,; and elements Cjury box. \Yitne'>'> stand'>. counsd tables. and courtroom dc:tcntion or 

holding facilitie,;): 

• la\\"}7er conferc:nce room-s: 
• jury deliberation space:: 
• rc:,;trooms. including accec;_,s for the: individual \Yith ihc: cli,;abiliry and any care pro\·idc:r. 

attc:ndant. or companion: and 
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• any common area.;,. including cafeteria-,. family .;,pace-,. children·-, room,;,. nurc,ing room-,. remote 
hearing accec,.;, room.;,. hdp de-,k.;,. and re.;,ource center-,. 

D. Acce-,-,i.t12: Court<, and Court Acfr-..·itiec, Remoteh· 

A.;, remote cou11 acti,·itiec, conti.trne to expand. includi.t1g. but not limited to. remote court appearance,;,. 
remote acce.;,.;, to court document.;, and docket information. and electronic filing. coun-, lllU'-'t con-,ider 
their obligatiom under the ADA and IHR...:\ to provide programmatic acce.;,c, to the<,e avenue,;, of utilizing 
court activities . Court-, should routinely check that their remotely offered court activities are acce'-'sible. 
i.t1cludin2: meetin2: ·,yebsite acce-,-,ibilitv .;,tandards -,uch a-, the \Veb-,ite Content Acce-,-,ibilitv Guideline-, 

- - al .., 

(WCAG) and the Section 50S <,tandardr,. which the federal govenunent me-, for ih o\\·n \Yeb-,ite-,. 
proYidi.t1g .;,uppo11 to people ,Yith di-,abilitie-, \\·ho are accer,-,ing remote court program.;,. or granting 
exemptions to mandatory remote programs (for example. exempting people ,,·ith dic,abilitiec, from 
mandatory e-filing requi.t·emenh "·hen their cli-,ability prevent.;, them from e-filing). 

i\Ioreover. court,;, c;hould conc;icler ho,\" remote court acti,·itier, may be nece-,.;,ary to acconunoclate people 
\,·ith cli-,abilitiec, and allow them to accesc, coun activities in a-, i.t1tegrated a -,erring as posc,ible . Ho,Yever. 
court'> muc,t not require a person ,Yith cli-,abilitie-, to use any -,uch c,pecial or altenrnte offering. The 
per-,on \Yith disabilitie-, ha-, the right to choo<,e \Yhether to participate in the -,tandarcl offeri.t1g or in an 
alternate option. 

IY. :\"otice That Accommodations Are AYailable 

The court and the CDC -,hall pro,·ide notice that acconunodatiom are available to emure that people \Yith 
di-,abilitiec, have equal oppormnity to pa11icipate in court acti,·itiec, by: 

• completing the notice attached a-, Exhibit B ,,·ith the contact information (name. addrec,c,_ phone 
number. mid e-mail addre;;,;;,) for the coun·-, CDC('.-) or a dec,ignee: 

• po':.ting the notice attached a-, Exhibit B i.t1 an acce-,-,ible location near public entry,yay<; and in all 
office<; that are open to the public : and 

• po-,ting the notice attached a-, Exhibit Bin an acces':.i.ble fomrnt on the court"<; and clerk·-, 
,Yeb.-,ites . 

Y. Request for Accommodations 

The CDC -,hall pro,·ide a reque-,t form to people \\"ho \Yi-,h to reque.;,t c,ervice.;, or acconunodation-, for per.;,om 
\\·ith di-,abilitiec, . The request form. attached ac, Exhibit C. -,hall be available i.t1 an acce-,<;ible fonnat (in a 
fillable. acce-,<,ible PDF) on the coun·-, and clerk"-, \Yebc,ites and in the coun·-, and the clerk·"' office.;,. Ho,Yever. 
the per-,on making the reque.;,t may submit it in any fonn. ,n~tten. verbal. or other. and the court may not require 
completion of Exhibit C or any other fonn or fonnat. 

\Vhene,·er poc,-,ible. a requer,t for accommodation or .;,en-ice<, ':,hould be made ten (10) bmine.;,.;, clay,;, in advance 
of the cou11 activity. The coun -,hall make rea-,onable effort-, to honor an acconunodation request \Yhene,·er it i-, 
recei....-ed. even if it is not ten ( 10) business days in advance of the court actiriry. If the court receives an 
accommodation r-:que.;,t that carn1ot be fulfilled in ad....-ance of the cou11 acti....-ity. the court may continue. extend. 
or reschedule it in order to acconunodate the request. 

The request -,hall be as .;,pecific a-, po-,~ible and include ,, de,;,cription of the accommodation -,ought and the date 
the acconunodation ic, needed. If the reque<;t doe-, not include enough infonnation. the CDC may a-,k for 
additional i.t1fonnation. but it mmt be limited to infonnation nece<;.;,ary to meet the element-, of a rea.;,onable 
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accommodation. The request may be in any fonn. including written. verbal. or other means (including: by email 
or automated submission process). and may on~r require the information necessary to establish that a 
reasonable accommodation is ,·elared to the need of the person with the disability . l\Ioreover. the reque-.,t may 
be explicit or implied: a person with a di-.,ability doe-., not need to make a fonnal reque-.,t to recei·1;e an 
accommodation (e.g .. a per-.,on \Yith lo,Y vi-.,ion can a-.,k for and receive help completing: a fonn from a clerk 
without explicitly requesting: an acconunodation related to the person·-., di-.,ability) . 

\Vhile the request '>hould be directed to the CDC. any comt persom1el (i.e .. clerks. deputies. judge-.,. -,raff. etc .) 
can recei\·e a request and can either grant the reque-.,t or co1ffey the request in any fo1mat to the CDC. If the 
request i-., made in \\Ti ting: to comt per-.,01mel \Yho are not the CDC. the comt per-.,onnel receiving: the reque-.,t 
-.,hall mail. e-mail. hand deli\·er. or othenYi'>e relay the request to the CDC. 

The CDC -.,hall respond in both writing: and in the fo1mat accessible to the per-.,on making: rhe accommodation 
request \Yithin at lea-.,t seven (i) bu,-,ine'>'> clay-., from the elate the request \Ya-., received or sooner a-., the 
circumstances dictate. Any respon-.,e to a rea'>onable acconunodation reque-.,t shall inform the person making: the 
reque<,t of the grievance procedure described belo,Y. 

The CDC -.,hall grant any rea-.,onable acconunoclation neces-,ary to e1bure a person \Yith a di'>ability ha,;, access 
and can fully and equally participate in and benefit from comt activitie-.,. \\·here the accommodation \Yould not 
re-.,ult in a fundamental alteration in the nature of a court activity. or undue financial or administrati\·e burden to 
the court . 

\Vith respect to emuring: effective conununication. the CDC \\·ill g:i,.-e primary consideration to the reque-.,t of 
the individual \Yith a disability. meaning that the court will honor the choice of the indi\·idual. unle-.,-., it 
demonstrate-., that another equally eftective accommodation is anilable. or that the reque,-,ted accommodation 
\\·ould result in a fundamental alteration of court acti\·ities or undue financial or administrative burden-.,. 

YI. Gl'ieYance Procedure 

A grinance is a complaint alleging any action or inaction that violates thi-, policy. the request for 
acconunodatiom procedure. the ADA. or the IHR..\. People have the right to file a griennce "·hen they believe 
the comt and or its employees have not complied ,Yith the pro\·ision,;, of thi-., policy. the reque-.,t for 
acconunodatiom procedure. the ADA. or the IHR..\ . A grievance may be filed at any time. but to addre,;,-., the 
i-,-,ue in a timely fa-.,hion. it should be made ·1Yithin fifteen (l :-) bu-,iness clays after the per-.,on filing the 
complaint becomes aware of the action or inaction. \\11ile the grievance i-., being resolved. the person may 
request a stay of court proceedings or the court may enter a '>tay of court proceeding-.,. The grie\·ance procedure 
is not intended io umeasonably delay the conn proce-.,<, . 

The grievance may be in any fonn. including ,nitten. \·erbal. or other mean.;, (including by e-mail or automated 
-;ubmi-.,-,ion process) and made to the CDC or a desig:nee. If coin-eyed in ,.n-iting: or electronically. the per,-,on 
may the the griennce fonn attached a-; Exhibit D. The grie\·ance -;hall contain the name and contact 
info1111ation of the per-.,on filing the complaint. and briefly describe the alleged .....-iolation. 

\Vi thin ten ( 10) bu sine-,-., clays after receipt of a g1iennce. the CDC or a de-;ig:nee may meet ,Yith the per-.,on 
submitting: the g:riennce. either in person. by video . or by telephone. in a format acce-.,sible to the person 
mbmitting: the griennce to cli-,cm,;. the complaint and possible re-;olutiom. if the CDC or cle-.ignee decide-., such 
a meeting \\'ould be helpful to a cletennination. Within ten ( 10) busine-.-, clay,;, after the meeting:. or \Yithin t\\'enty 
(20) bu,-,ine-;-; day-., after receipt of the g:riennce if there i-, no meeting:. the CDC -.,hall respond in ,niting. and in 
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a fonnat acce'i>'i>ible to the per<;,on 'i>ubmitting the grievance. Any re'i>pome to a grievance <;,hall infonn the per<;,on 
making the grievance of the appeal procedure de'i>cribed bdmY. 

Independent of the re.:,olution of the grievance procedure. the per'i>on 'i>Ubmitting the grievance retaim the right 
to pursue legal action for any alleged \·iolatiom of the ADA and !HR.'-\. and <;,uch rights are not dependent on 
exhamti.ng the grievance. appeal. or other administrative procedure. 

, ·n. Appeal Procedure 

If the re-;pome by the CDC doe-; not resoh-e the i<;,.:,ue to the 'i>ati-,faction of the per'i>on <;,ubmitting the griennce. 
the per.:,on may file an appeal after receiving the CDC 'i> re'i>ponse to the grievance decision to: 

• the Chief Judge of the rele\·,un Circuit for cleci.:,iom ari'i>ing out of the Circuit Comt'i>. 
• the Presiding Justice of the relevant Appellate Di-,trict for clecisiom ari.:,ing out of the Appellate Court. 

or 

• the Chief Jmtice for deci.:,iom ari'i>ing out of the Supreme Court. 

To addre.:,<., the is.:,ue in a timdy fashion. the appeal <.,hould be made \Yi thin fifteen ( 15) bminess day.:, of the date 
of the CDC'"' \\Titten re.:,ponse. \Vhile the appeal i.:, being resolved. the person may request a <,tay of court 
proceeding-, or the comt may enter a -,tay of comt proceedings. The appeal procedure is not intended to 
unreasonably dday the court process . 

The appeal may be in any fonn. including written. verbal. or other meam (including by e-mail or automated 
.:,ubmi.:,.:,ion proce-,-,). If conveyed in \Hiting or electronically. the per,;on may me the appeal.:, fonn attached a-, 
Exhibit E . 

Within t'.Yenty (.20) busine-,s days after receipt of the appeal. the applicable Chief Judge. the Pre-,icling Judge of 
the Appellate District. or the Chief Justice (or their repre,;enrati,;e) will respond \Yith a final re-,olution of the 
grievance procedure in \\Titing and in a format acce.:,<;.ible to the per.:,on -,ubmitting the grie\·ance. 

Independent of the re.:,olmion of the appeal procedure. the per-,on -,ubmitting the appeal retain.:, the right to 
pur.:,ue legal action for any alleged \·iolatiom of the ADA and !HR.a\. and such rights are not dependent on 
exhausting the grieYance. appeal. or other administrati\·e procedure. 
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CO:\'TACT I:\"FOR,L\.TIO~ FOR ILLI:\'OIS corRT DISABILITY COORDl:\"ATORS 

Court Disabiliry· Coordinator for the Supreme Court 

Clerk of the Supreme C omt 
200 Ea<,t Capitol Avenue. 

Springfield. IL 62701 
...\D...\Coord111,1tor ir. Il!ino!'>C ou1 ,gl"I\" 

Court Disabiliry· Coordinators for the Appellate Courts 

Clerk of the Appellate Cot111. First Di'>trict. 
160 No1th LaSalle Street. Room S 1400 
Chicago. IL 60601 

Clerk of the Illi..noi'> Appellate Comt. Fomth 
District 

AD.-\1 -,tDi-.trict a Illilloi-,Courtc;..20\" 
Phone: (312) 793-5484 

Clerk of the Appellate Cou11. Second Di'>trict 
55 Symphony Way 
Elgin. IL 60120 
:1.d.,~11ddi,Hict r"i lll!nc)i-,Cimn.,. .~o\· 
Phone: (847) 695-3750 
TDD: (847) 695-0092 

Clerk of the Illinois Appellate Comt. Third Dic;trict 
1004 Columbu"> Street 
Ottawa. IL 613 50 
ada3rddi-,trict ri Illinoi-.Court-. .2:oY 
Phone: (815)434-5050 

201 \Ve<,t Monroe Street 
Springfield. IL 62704 
ada-lthdistrict rl. Illinoi-;Courh.20Y 
Phone: (217) 782-2586 

Clerk of the Illinois Appellate Comt. Fifth 
District 
14th & Main St.. P.O. Box 867 
:tv!t. Vernon. IL 62864 
n.:1::i · rhdi....rn' <i 11l1no1sC our-, •:ro·.· 
Phone: ( 618) 242-3120 

Court Disabiliry· Coorclinato1·s for the Circuit Courts 

Find contact information for Comt Oi<,ability Coordinators of the circuit comt<, at: 
1 p'>: -.\·\,.\,·. illinoi,-cc1ur -..~o-.· ·.:mrh-dm:: •01-..-

Illinoi-. Court Help can help finding contact information for the Court Di'>ability Coordinator at 
http<,: \\1\"w.ikourthelp.20\" or call (833) 411-1121. 
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Court Disability Coordinator Contact Info 

Name: Christy DeChnstopher 

~ Address: 37W777 Route 38 

St. Charles, IL 60174 

'9 Phone Number. _63_0_-406-__ 74_5_7 ____ _ 

B Emai I: dechristopherchristy@16thcircuit.illinoiscourts.gov 

Do you need help accessing court 
because of a disability? 

Illinois courts are committed to removing barriers that 
prevent the full and meaningful participation of anyone 
with a disability in the court system. 

For help or information, contact the above Court 
Disability Coordinator. 

Help for ~pl~ with disabilities is available. This may be: 
• Qualified sign language interpreters. assistive listening devices. video phone. 

and CART captions 
• Documents made available in large-print or Braille 
• Access for service animals (dogs and miniature horses) 
• Help completing court documents 
• Allowing companions, support workers, care providers, and family members 

Requests may be made by any means (for example, in writing or verbally). 
For faster responses. you are encouraged to make your request to the 
Court Disability Coordinator. 

Request and grievance forms are available through the Court Disability 
Coordinator and by visiting: https:/twww.illinois16thjudicialcircuit.org/ 

-· l..iUi,,ladl/24 
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AMERICANS WITH DISABILITIES ACT 
ACCOMMODATION REQUEST FORM 

FOR ILLINOIS COURTS 

1. Who are you? 

Last updated 01/24 

Name of person accommodation is for: _______________________ _ 
First and Last Name 

Court case number (if known): ______ _______ _ 

Role at court: 

D Party to a case (petitioner/plaintiff, respondenUdefendant, etc.) 

D Witness 

D Juror 

D Lawyer 

D Court observer 

D Companion (support worker, care or assistance provider, family member) 

D Other: ---------------------------------
Contact person (if different from above)' ------------------------

First and Last Name 

Address:----------------------------------­
street Address, Apt. #, City, State, ZJp Gode 

Phone number: Email address: ------------ ---------------
Best way to reach you? 

D Phone call 

D Text message 

D Email 

D Other -------------

2. What is your accommodation request? 

An accommodation helps people with disabilities participate at court. Use this section to describe the type of 
help you need at court because of a disability. 

I am requesting (check the box for any accommodations you are requesting. If you select usomething else" 
you must list additional information about the request): 

D Qualified sign language interpreter 

D Communication Access Real Time Transcription (CART captions)/Assistive Listening Device 
(ALO) 
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□ Help completing documents 

□ Extended time 

C Change to location of court activity 

□ Access for my service animal (dog or miniature horse) 

0 Court documents in large prinUBraille 

□ Something else. Describe the accommodation you need or provide additional information about 

your request here: 

3. When & where do you need an accommodation? 

Date(s)itime accommodation is needed (if known): _____________ _ 

Will this accommodation be requested: 

□ One time 

□ Ongoing 

Location where accommodation is requested (including courthouse name, address. room (for example, 
clerk's office, jury room, remote courtroom), and any other information you know: 

4. Next steps 

You may submit this request to any court personnel. We encourage submissions to the Court Disability 
Coordinator: 

Name· -------------- -
Address: 

For courts 
to fill out 
before 
distributing. 

- ----------------------------------
CO u rt house Address, Office #, City, State, Zip Code 

___ ___, Phone number: Email address: ----------- -- ---------------

OFFICE USE ONLY 

Accommodation ___________ _______ _ D Granted D Denied 

Requestor notified on: __________ ____ _ Via: ______________ _ 

Comments: 
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AMERICANS WITH DISABILITIES ACT 

GRIEVANCE FORM FOR ILLINOIS COURTS -~ 
Last updated 01/24 

You have the right to file a grievance. A grievance is a formal complaint that you were not given the 
accommodations you needed under the Illinois Supreme Court Disability Access Policy (Policy), the 
Americans with Disabilities Act (ADA), or the Illinois Human Rights Act (IHRA). This grievance may be 
filed at any time, but the court may move forward with your case if you do not submit your grievance 
within fifteen ( ·15) business days after you become aware of the alleged violation . 

1. Who are you? 

Name of person with the grievance· ________________________ _ 
First and Last Name 

Court case number (if known): ____________ _ 

Role at court: 
D Party to a case (petitioner/plaintiff, respondenUdefendant, etc.) 
D Witness 
D Juror 
D Lawyer 
D Court observer 
0 Companion (support worker, care or assistance provider, family member) 
D Other: _ ___________________________ _ 

Contact person (if different from above): ------------------- -----
First and Last Name 

Address:--------------------------------­
Street Address, Apt. #, City, State, Zip Code 

Phone number: Email address: ----------- ----------------

Best way to reach you? 
D Phone call 
D Text message 
D Email 
D Other: ____________ _ 

2. What happened? 

A. I asked for (check the box for any accommodations you requested. If you requested 
"something else" list additional information about the request) : 

Page 1 of2 

D Qualified sign language interpreter 

D Communication Access Real Time Transcription (CART captions)/Assistive Listening 
Device (ALO) 
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D Help completing documents 

D Extended time 

D Change to location of court activity 

D Access for my service animal (dog or miniature horse) 

D Court documents in large print/Braille 

D Something else. Describe the accommodation you requested or additional information 
you provided: ___________________________ _ 

3. When & where were you not given the accommodation you requested? 

Date(s) denial of accommodation occurred (if known): -------------
Location where the denial occurred (including courthouse name, address, room (for example, clerk's 
office, jury room, remote courtroom), and any other information you know about the denial or failure to 
respond to the request: ____________________________ _ 

4. Next steps 

Please submit this grievance to the following Court Disability Coordinator: 

Name. _____________ _ 

For courts 

to fill out Address: ----------------------------------
before Courthouse Address, Office #, City, State, Zip Code 
distributing 

Phone number: Email address: ---------- ---------------

OFFICE USE ONLY 

Grievance for Accommodation: __________________ _ 

! i Original denial stands D Hadn't previously decided, will decide now f: Accommodation granted 

Requestor notified on: _ __________ Via: __________ _ 

Comments: 
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AMERICANS WITH DISABILITIES ACT 
APPEAL FORM FOR ILLINOIS COURTS 

Last updated 01/24 

If the response to your grievance does not resolve your issue and you believe the court has violated the 
Illinois Supreme Court Disability Access Policy (Policy), the Americans with Disabilities Act (ADA), or 
the Illinois Human Rights Act (IHRA}, you can appeal the grievance decision. This appeal may be filed 
at any time, but the court may move forward with your case if you do not submit your appeal within 
fifteen ('I 5) business days after you receive the grievance decision. 

1. Who are you? 

Name of person appealing: ________________________ _ 
First and Last Name 

Court case number (if known): _____________ _ 

Role at court: 
D Party to a case (petitioner/plaintiff, respondent/defendant, etc.) 
□ Witness 

D Juror 
D Lawyer 
D Court observer 
D Companion (support worker, care or assistance provider, family member) 
D Other: ______________________________ _ 

Contact person (if different from above). ______________________ _ 
First and Last Name 

Address: ------- ----------------------------
street Address, Apt. #, City, state, Zip Gode 

Phone number: Email address: ---------- - ---------------

Best way to reach you? 
D Phone call 
D Text message 
□ Email 
D Other: ___________ _ 
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2. What happened? 

Describe below how the grievance decision violates the Policy or the ADA. You may also attach a 
copy of the accommodation request form, accommodation request denial, grievance decision, 
and/or other supporting documentation. 

3. When? 

Date of grievance decision (if known): -------------

4. Next steps 

Please submit this form to the following Court Disability Coordinator: 

Name: - -------------

Address: 

For courts 
to fill out 
before 

distributing. 

----------------------------------
Courthouse Address, Office #, City, State, Zip C-Ode 

Phone number_ Email address: - --------- ---------------
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